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Approved by ACC Senior Services Board of Directors

This document was prepared by ACC Senior Services to comply with Title VI of the
Civil Rights Act of 1964, including new provisions detailed in U.S. Department of
Transportation’s FTA Circular 4702.1B, “Title VI Requirement and Guidelines for
Federal Transit Administration Recipients.”
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INTRODUCTION

ACC Rides Transportation Services (“ACC Rides”) is a program of ACC Senior
Services. ACC Rides provides transportation services to older adults in Sacramento
County who are less likely to have access to other modes of transportation due to
limited-English speaking ability and/or physical or cognitive impairments. ACC Rides
offers under-served older adults who are "transportation disadvantaged" access to
critical resources in the community and assists them in maintaining their
independence.

OPERATIONS

ACC Rides provides non-emergency transportation to older adults living in the 95811,
95814, 95816, 95817, 95818, 95820, 95822, 95823, 95824, 95828, 95831, 95832
zip code areas of Sacramento County, and 95758 City of Elk Grove. Additional
service areas include parts of the Sacramento Delta region (i.e. Hood-Franklin,
Courtland, Locke, and Walnut Grove), and areas near selected Meals on Wheels by
ACC All Seasons Café sites (e.g. Rancho Cordova).

ACC Rides provides service Monday through Friday between the hours of 6:00 a.m. to
6:00 p.m., Saturday 8:30am to 6:00pm, and Sunday 9:00am to 3:00pm using a fleet of
vehicles, including 20 ADA accessible vehicles.

ACC Rides staff and volunteers are available to assist with registration and
reservations. Our goal is to ensure that the requests of all clients, especially those who
speak languages other than English are met.

ACC Rides provides curb- to- curb, door-to-door, and door- through- door
transportation service to and from Meals on Wheels by ACC café sites, life-saving
medical treatments and/or appointments, grocery shopping, and other important
errands.

GRIEVANCE PROCEDURE

It is ACC Senior Services’ commitment to provide quality, caring services to older
adults and their loved ones. ACC Senior Services encourages open communication
and mutual cooperation between staff, participants, caregivers, and volunteers. There
are several ways that concerns and problems with ACC Rides are addressed:

1. Individuals are encouraged to speak directly to the ACC Rides Transportation
Specialist and Program Coordinator about specific incidents or concerns;

2. If a complaint, concern, or specific recommended action remains unresolved, is
then reviewed by the ACC Rides Program Manager. The grievance is then
presented to the Home and Community Based Program (HCBP) Administrator.

3. If the grievance is still unresolved, the issue is then presented to the Lifelong
Learning and Community Services Committee. When appropriate, the LLCSC
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may report their concerns and their recommended resolution to the ACC Board
of Directors.

Both ACC Rides staff and HCBP Administrator review all grievances brought to
the attention of staff, including the ACC Rides Program Manager, HCBP
Administrator, President and Chief Executive Officer. The criteria used to resolve
grievances are based on policies and procedures that best meet ACC Senior
Services guidelines.

Notifying the Public of Rights under Title VI

ACC Senior Services operates its programs and services without regard to race,
color, and national origin in accordance with Title VI of the Civil Rights Act.

Any person who believes he or she has been discriminated against on the basis
of race, color, or national origin by ACC Senior Services may file a Title VI complaint
by completing and submitting the organization’s Title VI Complaint Form. ACC
Senior Services investigates complaints received no more than 180 days after the
alleged incident.
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ACC Senior Services Title VI Notice to the Public
Notifying the Public of Rights Under Title VI

ACC Senior Services operates its programs and services without
regard to race, color, and national origin in accordance with Title VI of
the Civil Rights Act. Any person who believes she or he has been
aggrieved by any unlawful discriminatory under Title VI may file a
complaint with ACC Senior Services.

For more information on ACC Senior Services civil rights
program, and the procedures to file a complaint, contact
Virginia Wieneke (916) 393-9026 ext. 325. For more
information please visit our website www.accsv.org

A complainant may file directly with the Federal Transit
Administration with the Office of Civil Rights, Attention: Title VI
Program Coordinator, East Building, 5" Floor-TCR, 1200 New
Jersey Avenue, SE, Washington, DC 20590.

For information in Chinese language, (916) 393-9026 ext 340
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Title VI Complaint Procedures

As a recipient of federal dollars, ACC Senior Services is required to comply with Title
VI of the Civil Rights Act of 1964 and ensure that services and benefits are provided
on a non-discriminatory basis. ACC Senior Services Title VI Complaint Procedure is
consistent with guidelines found in the Federal Transit Administration Circular
4702.1B, dated October 1, 2012.

Discrimination Complaint Procedure

1. Any person who believes that he or she, individually, as a member of any
specific class, or in connection with any disadvantaged business enterprise,
has been subjected to discrimination prohibited by Title VI of the Civil Rights
Act of 1964, the American with Disabilities Act of 1990, Section 504 of the
Vocational Rehabilitation Act of 1973 and the Civil Rights Restoration Act of
1987, as amended, may file a complaint with ACC Senior Services. A
complaint may also be filed by a representative on behalf of such a person(s).
All complaints will be referred to the ACC Rides Program Manager and/or
HCBP Administrator for review and action.

2. In order to have the complaint considered under this procedure, the
complainant must file the complaint no later than 180 days after:
a. The date of alleged act of discrimination; or
b. Where there has been a continuing course of conduct, the date on which
that conduct was discontinued.

ACC Rides Program Manager and/or HCBP Administrator may extend the time
for filing or waive the time limit in the interest of justice, as long as the reason
for so doing is specified in writing.

3. Complaints shall be in writing and shall be signed by the complainant and/or
the complainant’s representative. Complaints shall set forth as fully as possible
the facts and circumstances surrounding the alleged discrimination. In the
event that a person makes a verbal complaint of discrimination to an officer or
employee of ACC Rides staff and/or volunteers, the person shall be
interviewed by ACC Rides Program Manager and/or HCBP Administrator. The
ACC Rides Program Manager or Program Administrator will assist the person
in putting the complaint in writing and submitting the written version of the
complaint to the person for signature. The complaint shall then be handled
according to ACC Rides investigative procedures.

4. Within 10 days, the ACC Rides Program Manager or HCBP Administrator will
acknowledge receipt of the allegation, inform the complainant of action taken
or proposed action to process the allegation, and advise the complainant of
other avenues of redress available, such as the California Department of
Transportation (Caltrans) and the Federal Transit Administration (FTA).
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5. The recipient will advise Caltrans and/or FTA within 10 days of receipt of
the allegations. Generally, the following information will be included in every
notification to Caltrans and/or FTA:

Name, address, and phone number of the complainant

Name(s) and address(es) of alleged discriminating staff/volunteer(s)

Basis of complaint (i.e., race, color, national origin or sex)

Date of alleged discriminatory act(s)

Date of complaint received by the recipient

A statement of the complaint

Other agencies (local, state, or Federal) where the complaint has been filed
An explanation of the actions ACC Rides has taken or proposed to
resolve the issue in the complaint

S@ 0 o0 T

6. Within 60 days, the HCBP Administrator will conduct an investigation of the
allegation and based on the information obtained, will render a
recommendation for action in a report of findings. The complaint should be
resolved by informal means whenever possible. Such informal attempts and
their results will be summarized in the report of findings.

7. Within 90 days of receipt of the complaint, the HCBP Administrator will notify
the complainant in writing of the final decision reached, including the proposed
disposition of the matter. The notification will advise the complainant of his/her
appeal rights with Caltrans and/or FTA, if they are dissatisfied with the final
decision rendered by ACC Senior Services. The ACC Rides Program Manager
will also provide Caltrans and/or FTA with a copy of this decision and summary
of findings upon completion of the investigation.

A case can be administratively closed if the complainant no longer wishes to
pursue their case. After the investigator reviews the complaint, he/she will
issue one of two letters to the complainant: a closure letter, or a letter of finding
(LOF). A closure letter summarizes the allegations, states that there was not a
Title VI violation, and that the case will be closed. An LOF summarizes the
allegations, the interviews regarding the alleged incident, and explains whether
any disciplinary action, additional training of staff, or other action will occur. If
the complainant wishes to appeal the decision, he/she has 10 business days
after the date of the letter to do so.

8. Contact information for the Title VI administrative jurisdictions is as follows:
Federal Transit Administration Office of Civil Rights
Attn: Title VI Program Coordinator

East Building, Fifth Floor — TCR 1200 New Jersey Avenue, SE
Washington, DC 20590
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Title VI Complaint Form

COMPLAINT FORM (Please write legibly)

Section I:

1. Name:

2. Address:

3. Telephone: 3.a. Secondary Phone (Optional):

4. Email Address:

5. Accessible Format Requirements? [ 1 Large Print | [ ] Audio Tape

[ ] TDD [ ] Other

Section II:

6. Are your filing this complaint on your own YES* NO
behalf?

*If you answered “yes” to #6, go to Section .

7. If you answered “no” to #6, what is the name of the person for whom you are filing
this complaint? Name:

8. What is your relationship with this individual:

9. Please explain why you have filed for a third party:

10. Please confirm that you have obtained YES
permission of the aggrieved party to file on their
behalf.

NO

Section llI:

11. | believe the discrimination | experienced was based on (check all that apply):

[] Race [ ] Color [ ] National Origin

12. Date of alleged discrimination (mm/dd/yyyy):

13. Explain as clearly as possible what happened and why you believe you were
discriminated against. Describe all persons who were involved. Include the name and
contact information of the person(s) who discriminated against you (if known), as well
as names and contact information of any witnesses. If more space is needed, please
attach additional sheets of paper.
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Section IV:

14. Have you previously filed a Title VI complaint with
ACC Senior Services? YES NO

Section V:

15. Have you filed this complaint with any other Federal, State, or local agency,
or with any Federal or State court? [ ] YES* [ ]NO

If yes, check all that apply:
[ ] Federal Agency
[ ] State Agency
[ ] Federal Court
[ ]1Local Agency
[ ] State Court

16. If you answered “yes” to #15, provide information about a contact person at the
agency/court where the complaint was filed.

Name:

Title:

Agency:

Address:

Telephone: Email:

Section VI:

Name of Transit Agency complaint is against:

Contact Person:

Telephone:

You may attach any written materials or other information that you think is relevant to
your complaint.

Signature and date are required below to complete form:

Signature Date

The complaint may be filed in writing with ACC Senior Services at the following
address:

ACC Senior Services Center

Attn: ACC Rides Program Manager 7334 Park City Drive
Sacramento, CA 95831

(916) 393-9026 Phone, (916) 393-9128 Fax
Www.accsv.org
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ACC Senior Service Center

Attn: ACC Rides Program Manager
7334 Park City Drive

Sacramento, CA 95831

Phone: (916) 393-9026

Fax: (916) 393-9028
WWww.accsv.org
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Record of Title VI Investigations, Complaints or Lawsuits

No Title VI complaints, investigations or lawsuits have been filed against ACC
Rides Transportation Services

List of Transit-Related Title VI Investigations, Complaints, and Lawsuits

ACC Senior Services has not been involved in any transportation-related Title VI
investigations, lawsuits or complaints.

ACC Senior Services List of Investigations, Lawsuits, and Complaints

Type of Process | Date Summary Status Action(s) Taken
(including basis
of complaint)

Investigations

1. None

2.

Lawsuits

1. None

2.

Complaints

1. None

2.

PROGRAM OVERSIGHT
ACC Lifelong Learning Community Services Committee

The ACC Lifelong Learning Community Services Committee (LLSC) is a committee of
the ACC Board of Directors. The LLSC comprises ACC Board

members, volunteers with ACC Rides, and community volunteers. It meets bi-monthly
to provide oversight of all of ACC's community- based programs, including ACC
Rides.

Membership of Non-Elected Committees and Councils

ACC Board of Directors, Committees, and Councils membership is comprised of
volunteer community members. The members are selected in accordance with
ACC
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Senior Services policies and procedures. None are elected to the committees and
councils by the public.

ACC Transportation Advisory Council

The ACC Transportation Advisory Council is a volunteer workgroup that includes
leaders and stakeholders representing different community organizations and
transportation providers. This group meets as needed for problem solving, outreach,
volunteer recruitment, and review of operations when necessary. They provide
guidance on planning and implementation of transportation needs in the community
including exploring different avenues to keep older adults independent. They advise
ACC Rides on funding opportunities and reviews grant proposals that address
transportation needs of elders. The Council also reviews quality improvement
feedback reports based on participants’ responses to a brief questionnaire.

RACIAL BOARD BREAKDOWN

There are currently 12 Board members on the ACC Board of Directors. The
racial breakdown of the members is as follows:

67% Asian, 17% Caucasian, 8% African American, and 8% Pacific Islander
LANGUAGE ASSISTANCE IMPLEMENTATION PLAN

Identifying Limited English Proficiency Individuals
Predominant languages spoken by Limited English Proficiency (LEP) clients

are Cantonese, Mandarin, Japanese, Hmong, and Mien. However, most of the
clients that are served by the ACC Rides are English language proficient.

While there is a substantial minority population in the service area, no funds
are allocated to language translation. ACC Rides does, however, have
systems in place to provide access to non-English speaking populations.

Providing Services
While ACC Rides does not currently have an on-going need for professional

language assistance services, on-site staff and volunteers fluent in Cantonese,
Mandarin, Japanese, Hmong, Mien, Tagalog, Thai, Vietnamese, and Korean,
and provide translation services as needed. ACC Senior Services Center
phone directory is in English, Cantonese, and Korean. ACC participants who
speak Hmong are given cell phone contact numbers of Hmong-speaking staff.

Flyers advertising ACC Rides are in English, Chinese, Japanese, Hmong,
Mien, Lao, Vietnamese, Tagalog, and Spanish.

Due to the low literacy rate of many of the ACC Rides participants, most
documents are also translated orally to participants.

Title VI ACC Rides Transportation Services 15



Communicating Availability of Language Assistance
Individuals who are referred to ACC Rides are assigned to a staff or volunteer

to provide one-on-one guidance in their preferred language. Office reception
volunteers can also offer translation services to guests and clients' family
members as appropriate.

Monitoring Services
ACC Senior Services tracks and observes our processes to ensure compliance

with Title VI. Satisfaction Surveys for the program offer an opportunity for
participants and their care givers to provide input or suggest additional
services. To date, translation services have not been requested.

The Title VI Plan will also be evaluated and updated every three years.

Employee Training
ACC Rides conducts In-Service trainings for staff and volunteers that include

Customer Service and Language Assistance training.

ACC Rides encourages interest and education amongst staff and volunteers in
learning to increase effective communicate with program participants.

Title VI ACC Rides Transportation Services 16



Safe Harbor Provision
The Federal Transit Authority Circular 4702.1B states:

"DOT has adopted DOJ’s Safe Harbor Provision, which outlines
circumstances that can provide a “safe harbor” for recipients regarding
translation of written materials for LEP populations. The Safe Harbor
Provision stipulates that, if a recipient provides written translation of vital
documents for each eligible LEP language group that constitutes five
percent (5%) or 1,000 persons, whichever is less, of the total population of
persons eligible to be served or likely to be affected or encountered, then
such action will be considered strong evidence of compliance with the
recipient’s written translation obligations. Translation of non-vital documents,
if needed, can be provided orally. If there are fewer than 50 persons in a
language group that reaches the five percent (6%) trigger, the recipient is
not required to translate vital written materials but should provide written
notice in the primary language of the LEP language group of the right to
receive competent oral interpretation of those written materials, free of cost.

These safe harbor provisions apply to the translation of written documents
only. They do not affect the requirement to provide meaningful access to
LEP individuals through competent oral interpreters where oral language
services are needed and are reasonable. A recipient may determine, based
on the Four Factor Analysis, that even though a language group meets the
threshold specified by the Safe Harbor Provision, written translation may not
be an effective means to provide language assistance measures. For
example, a recipient may determine that a large number of persons in that
language group have low literacy skills in their native language and therefore
require oral interpretation. In such cases, background documentation
regarding the determination shall be provided to FTA in the Title VI
Program.”

As previously stated, ACC Rides serves mostly individuals that are English language
proficient. Program documents are generally verbally translated by staff or volunteers
as needed.

Purpose of the Language Assistance Plan

Title VI of the Civil Rights Act of 1964 prohibits discrimination on the basis of race,
color, and national origin in programs and activities receiving federal financial
assistance. One critical concern addressed by Title VI is the language barrier that
LEP persons face with respect to accessing information about and using transit
service.

Title VI ACC Rides Transportation Services 17



Transit operators must ensure that this group has adequate access to the
organization’s programs and activities, including public participation opportunities.

Executive Order 13166, titled “Improving Access to Services for Persons with Limited
English Proficiency,” forbids funding recipients from “restricting an individual in any
way in the enjoyment of any advantage or privilege enjoyed by others receiving any
service, financial aid, or other benefit under the program,” or from “utilize[ing] criteria
or methods of administration which have the effect of subjecting individuals to
discrimination because of their race, color, or national origin, or have the effect of
defeating or substantially impairing accomplishment of the objectives of the program
as respects to individuals of a particular race, color, or national origin.”

FTA Circular 4702.1B was developed by the Federal Transit Administration (FTA) and
details the administrative and reporting requirements for recipients of FTA financial
assistance to comply with Title VI and related executive orders including on LEP.

The United States Department of Transportation (DOT) published guidance that
directed its recipients to ensure meaningful access to the benefits, services,
information, and other important portions of their programs and activities for LEP
customers. ACC Senior Services Language Assistance Plan includes a four factor
analysis and implementation plan that complies with the requirements of DOT LEP
guidance.

Four Factor Analysis

Factor 1: The number or proportion of LEP persons eligible to be served or
likely to be encountered by ACC Rides Transportation Services Program. ACC
Senior Services hold a unique position in regards to meeting the Title VI requirements.
As a sub- recipient of FTA 5310 Grant funding, the organization's focus is primarily to
transport adults 60 years old and over where current public transit options are
insufficient or do not exist. Eligible program participants or "riders" must reside in the
10 zip code serve (95811, 95814, 95816, 95817, 95818, 95820, 95822, 95823,
95824, 95828, 95831, 95832, and 95758 City of Elk Grove), seniors residing in the
Delta Area of Hood Franklin, Courtland, Locke, and Walnut Grove. ACC Rides does
not offer transportation to the general public other than in situations involving a
coordinated plan with funding agencies and collaborations efforts with other
transportation agencies. Therefore, analysis of public demographic data does not
represent actual populations served by ACC Rides Transportation Service.

Total Population of 13 zip codes and ACC

Service Area 454 977

White 170,202 37.41%
Black or African American 59,468 13.07%
American Indian and Alaska Native 3,188 0.70%
Asian 103,746 22.80%
Native Hawaiian and Other Pacific Is-

lander 10,067 2.21%
Hispanic or Latino 130,810 28.75%
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Historical Analysis of LEP Persons Served by ACC Rides: ACC Rides has
served and is currently serving 3,924 individuals. Of that total, 28.49% are
Asian, 30.2% are Caucasian, 0.76% are Hispanic, 11.16% are African American,
and 26.25% are other/did not declare.

ACC Rides Client Ethnicity

= White
= Black

= Asian

0.76% - = Pacific Islander
2'60%-/ ® Hispanic
11.16% u Other/DND

American Community Survey: The U.S. Census Bureau 2017-2021American
Community Survey (ACS) "Social Characteristics in the United States” estimates that
of the 1,493,148 Sacramento County Residents, 197,478 states that they speak
English less than “very well”. Of the same total number of County residents, 479,946
speak languages other than English; such as 184,152 speak Spanish; 138,434 speak
other Indo-European languages; 141,492 speak Asian or Pacific Islander; and 15,868
speak other languages.

ACC Rides Clients Ethnicity Sacramento Language Composition

a, .
= English only 0.98% 1 English only

‘ = Spanish
® Language \ = Other Indo-

other than European languages
English i e

® Asian and Pacific
Islander languages

%

= Speak English
less than "very
well"

m Other languages

Translation of vital documents into a native language is ineffective because staff and
volunteers are always available to assist in verbal translation of Cantonese,
Mandarin, Japanese, Hmong, Vietnamese, Tagalog, Lao, Korean, Thai, and Spanish,
and other languages. No clients were underserved due to language barriers.

Factor 2: The frequency with which LEP persons come into contact with the
program. ACC Senior Services volunteer Office Coordinators answer phone
and in- person inquiries Monday through Friday. The volunteers have indicated that
inquirers are predominately English speakers and seldom needed help to answer
clients’ inquiries.

Title VI ACC Rides Transportation Services 19



Factor 3: The nature and importance of the program, activity, or service
provided by the program to people's lives. The primary purpose of the ACC
Senior Services programs is to provide resources and direct services for older adults.
ACC Rides is one of the services offered Monday through Friday to bring seniors to
congregate meals sites and community programs, attend medical appointments,
complete life-saving treatments like dialysis and chemotherapy, go grocery shopping
and run other errands. The overall goal of the program is to help seniors remain
independent in their homes and communities.

Factor 4: The resources available to the recipient for LEP outreach, as well as
the costs associated with that outreach. The ACC Senior Services operating
budget does not have a specific line item for providing language access and outreach.
Outreach expenses as they relate to LEP populations are split among several
programs. The cost for translation of documents is minimal and has not been
quantified.

The budget for ACC Rides, which provides services through the FTA 5310 grant, is a
small fraction of the organization’s budget. Specific outreach to LEP populations has
not been conducted as we do not have a reasonably significant number of LEP
persons needing translated materials.

LIMITED ENGLISH PROFICIENCY
Outreach Efforts

In order to engage minority and limited English proficient seniors and family care
givers, ACC participates in many outreach events throughout the year, including
Buddhist Church festival, Chinese Community Church festival, Filipino Fiesta, YMCA
Senior Fair, and many more. ACC Rides flyers advertising the program are available
in different languages, including Chinese, Japanese, Hmong, Mien, Lao, Vietnamese,
Tagalog, English, and Spanish. Translators for different languages are available at
the outreach events and upon request during normal business hours.

ACC Rides employs several drivers, and has volunteer dispatchers who speak other
languages in addition to English. Many ACC Rides volunteers are also bilingual or
multilingual.

Locations Where Title VI Notice Is Posted:

Location Name Address City

ACC Senior Services Center 7334 Park City Drive Sacramento
ACC Greenhaven Terrace 1180 Corporate Way Sacramento
ACC Care Center 7801 Rush River Drive Sacramento
ACC vehicles (20) 7334 Park City Drive Sacramento
ACC Maple Tree Village 18 Kado Court Sacramento

The Title VI notice and program information is also provided on ACC Senior Services’
website at www.accsv.org.
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0 ACC Rides
= Transportation
acc

EEE, Services

We can help you get there...

ACC Senior Services offers an array of services
to help seniors in our community maintain their
independence. ACC Rides provides door-to-
door transportation services for older adults
within our service area. Our service is provided
by a team of dedicated and trained volunteers
and staff using a fleet of wheelchair accessible
vehicles. Transportation services can include
trips to medical appointments, shopping,
outings, and other personal errands.

This program is supported and made possible
by: Agency on Aging Area 4, Caltrans, SACOG,
Paratransit, Inc., Ann Land & Bertha Henschel
Foundation, ITNAmerica, client contributions,
and donations from the community.

ACC Rides appreciates
your continued support.

*No one is denied service due to inability to contribute.



HOW TO USE THE SERVICE

A completed Rider Information Form is
required before using the service.

VOLUNTEERS HELP US
GET YOU THERE

Staff members work alongside a large pool of
dedicated volunteers. If you are interested in
becoming a volunteer for ACC Rides, please

contact the ACC Rides Program Coordinator at
(916)394-6399 ext. 333 or rides@accsv.org

WE HAVE YOU COVERED

Our staff and volunteers speak Cantonese,
Mandarin, Korean, Vietnamese, Japanese,
Hmong, Tagalog and Spanish. ACC Rides
serves anyone in ZIP Codes 95811, 95814,

95816, 95817, 95818, 95820, 95822, 95823,

95824, 95828, 95831, 95832 and 95758.
We also serve part of the Delta Region: Walnut
Grove, Locke, Courtland & Hood-Franklin.

7334 Park City Drive
Sacramento, CA 95831
Phone: (916) 393-7433

- Fax: (916) 393-9128
Email: rides@accsv.org
accC
SENIOR aCCsVv.org
SERVICES
facebook.com/accsv



3193 NoA 196 djay ued 5p\

S3DINGIS

SOJIAISS
uoljeyiodsuel]

S9pId OOV

HOINTS

ASD2R/W0D»000ade) E
BJ10'ASDDPe

BJIOASDDR®SOPII |leul

8¢l6-26¢ (916) xed
$9¢ IXe 9206-26¢ (9l6) suoyd

1$8G6 VD ‘OjusuIeIORS
SAlQ AND Mied vee/
S9DIAJSS JOIUBS DDV

3791SS30J3V
J21ue) Alunwwio)) abpuini4 .

JOUBIA UOSID3[ UOIRNST e

OJUBWEIDeS JO YoInyd 1SIyppng .
U21ny>D ISIPOUYISIN

pa1uN 9saueder o1UswWeldeS e

121U9) AIUNWWOY) [juUURd WES

5
ANYL¥N0D

NITYNV¥4 AOOH

'S9}IS 2D S|9BYAA UO S|l BUIMO||0)
3y} 03 NOA 186 djay ued saply DIV

'2JOW pue sdiul p|al ‘spuedts
‘sdin pulddoys ‘sjusudiulodde
[eDIPaW 01 NOA ©Xe) Ued Sapiy DOV

‘06 0} Juem noA a19ym 03} hoA
196 ||.:9M pue sh 0] BUIAIIP 9] dARdT
T\ 3 2 e |

‘(UI{UeI4-PpOOH PUE PUR[1INOD ‘©%007
‘DAOJD) INUIBAA) UOIBaY e}ag 2yl Jo
1ed pue ‘BA0JD M|T ‘OlUsWRIDRS Ul
seale 902 diZz BUIMO||0J 3] SAISS SAA




BIOASDORD)SOPII

10 229 "IX® 9C06-26¢ (916) 18
J01RUIPJO0D) WelBold DDV 941 10e1u0d
ases|d ‘'sepiy DDV J0J JO2IUN|OA B
BUILIODSQ Ul pa1SaJia1ul 8Je NOA ||

djey 8210 -

siayoledsiq .
SIURISISSE S UBALIQ
SIOALIQ e

DpPN|oUl SUOINISOd

‘BuUlIBaIUN|OA AQ AJIUNUWILIOD
21 01 »oeq aAIb djay ued NOA

‘0B 01 Juem NOA aJsaym

0} NOA 186 d|ay [||IM SAA 'SI983UN|OA
pa1edIpap JO |00d abue|

e apIsSbuo|e BUIMJIOM Stagulawl
JJe1s Ag unui si sepry DOV

Jd43HL NOA 139
SN d13H SYd33LNNTOA

'91NQ1J3U0D 0} AjljIgeul O3
9NP BDIAJSS PaIUdP SI BUO ON

"ysiueds pue bojebe|
‘BUOUWIH ‘@saueder ‘UulJepuelp
‘9SBWRULBIA ‘@Sauolue)
yeads apA

9% X2 9206-26¢ (916)
:uonieliodsueld] sepiy DOV
102U0D ‘UOIIeUIIOJUl DJOW 1O

"BPII INOA 3|NPBYDIS 0]
Bulj|ed usym Apeat uoljeulissp ayi 4o
SSaJppe pue auleu ayy aAey 03 pasu

[[IM NOA 'Seply DDV YIIM 3sil) JeisiBau
asea|d Juswiiulodde ue axew o

‘'suepass

pue ‘SUBAIUIUI puUE SBsNQ 8|gIssadoe
Jreyol|esym Jo 193|4 e bulisn psplaold
S| ©2IAJSS UNQ "0IUBWIEIDES Ul BUIAI
S}Npe Jsp|o J04 8DIAIBS Uoljeodsued)
JO0P-03-100pP SapIA0Id SBply DDV

3dild v 37NAd3HOS OL MOH

'S9P JIBY] JOJ SUOIINgLIIUOD Bulxeul
AQ Welsboud ayjy 1Joddns sispiry

DIV JO ||e pue welboud siyy uieisns
AJIUNWIWOD 8y} WoJ) suolieuoq

EOLBWIN/NL|
puUN- [EILIOWS A

[2YOSUSH eyliag pue pue uuy .

OU| ‘Jisuedieled .

O0DOVS -

suelyed .

{7 ealy BUIDY UO ADUBDY .

'suoneziuello

BUIMO||O) &Yl WOJ) 1Joddns yiim

1ed Ul s|gissod speud si seply DDV

'S8DIAJBS JOIUSS
DDV AQ pepliaocid swelbold Aueud

JO BUO S| SO2IAJISS uoleylodsuel |
SapIy DDV ‘SNpe Jap|o J0J S9DIAISS
[eID0S pue yijeay aAljIsuas A|jeinynod
puIpIAnoJd pue BuldoaAsp ‘BulAliluspl
AQ AJIUNWIUWIOD JNO Jo4 34l JO Ajijenb
93 sodueyUS pue alejam |eisusb
23 sejowioid jeyy uolyeziueblo
11JOJd-Uou e S| S82IAJSS JOIUSS DDV

34V M OHM




2INBIS BLWIOY IP BSED B ISAJOA A

1eb3|| e ojiepnAe sowspod

S3DINGIS
HOINTS

SOJIAIOS 20D

uoljeyiodsuel]

S9pId OOV

ASD2R/W0D»000ade) E
BJ10'ASDDOP

BJIOASDDE®SOPII |leul]

8¢l6-26¢ (916) xed
$9¢ IXe 9206-26¢ (9l6) suoyd

1$8S6 VD ‘Olusweloes
SAlIQ AND Mled ¢/
SO2IAIBS UOIUBS DDV

3791SS30J3V

JA0YD LANTYM

J21ue) Alunwwio)) abpuini4 .
JOUB|N UOSJaor uoleysy e
Oluswieldes Jo yodnyd isiyppng
424Ny 1SIPOYIs A
palun asaueder 0lUsWeIIeS .
191U AUNWWO) ||]puued Wes .
248D S|99YM
UO S|ea|y 8P SOI}IS sajusinblis so| e
Jeba|| e oliepnAe spand sspliy DOV

5
ANYL¥N0D

NITYNV¥4 AOOH

‘SeWw A SBUO0ISINDOXd ‘'sopedal
‘seJdwod  9p salein  ‘sedlipaul
Selo e Jeas|| apand O] seply DIV

"1l e43Inb dpuop e sowdieAd||
o] A J1onpuod efdop SON

3

‘(uipfued
-POOH pUEB PURIIINOD ‘BYD07 ‘BA0ID
1NUeAA) Ble uolbay k| ap aued A
SA0JD) ¥|3 ‘O1usWelIORS Us |r1SOd OBIp
-0D 9p SkaJe S21UBINBIS Se| SoOWBpUalY




"BIOASDIOR®SOPII

999 XS 9206-26¢ (916 ) Us

DIV 8P ewelbo.d sp Jopeulplood
[© UOD 8s2NbIUNWIOD ‘S8ply DDV
20 OLIBJUN|OA U 8SJIJUBAUOD

US opesalajul B1se paisn IS

BUIDIJO 3P EPNAY .
saJopeyoedsaq .
JO1DNPUOD 8P SBIUBISISY e
S9J0PR|0JIUOD)

:UusAn|oul sauoldIsod sen

"OpereIuN|oA

[© 9jUeIPBUW PePIUNWIOD & e JINglilal
e JepnAe spand paisn Ul eassp
2pUOP e Jeba|| e sowalepnAe

07 "SOPe2IP3P SOLIRIUN|OA 3P

odnJb uelb un e oyunf uelegely

aNnb jeuosiad [9p solgqwsiul

J10d opeJIsiulwpe sa sapliy DOV

ouljsaq hs v 1eba|7 v
uepnAy SON SOlIRJUN|OA SO

1INQLU0D 8p pepljigisodull e e
opIgap OIDIAISS |© eB3IU 8| 8S alpeu v

‘loueds3 A ojebe| ‘BUoWH ‘ssuoder
‘eUlIIpUB|A ‘BIILUBUIBIA ‘Sauolued
sowe|qeH

$9% IXe 9206-26% (916)
;uoleliodsuel| saply
DDV UOD asanbjunulod
‘UOIDBUIIOJUI SBUJ JBus1go elded

BleIA NS Jewelboud

eJjed aude|| opuend OUuIlsap |9p
UQID28lIP €| A 2iquuou |9 03SI| Jaud)
eJagad 'seply DDV us oJawlid
9s8J3s)6aJ ‘e}1d eun Jadey eled

‘'sepanJd ap se||is eJed sa|qIsad0e
sauepas A sueAlUIW ‘S@sSNgolne
Bp B10|4 BUN OpURZI|IIN BPpULIg 85
OIDIAIBS OJ1SONN "OIUSWIRIDRS Ud
UBAIA anb saloAew sojnpe eled
epiand e eljiend ap syjodsuen
9P OIDIAISS UN 8284J0 SBpPIY DDV

afelA un Jeweiboid owod

DOV °p
seuelibold so| SOPOl1 A 9158 UBUBIISOS
PEPIUNWOD B] 8P SBUOIDRUOP ST

EOLBWIN/NL| e
puUN- [EIIOWS|A

[OYOSUSH eyliag pue pue uuy .

DUl ‘Asuedieded .

DOOVS -

suened .

{7 ealy BUIDY UO ADUaBY .

:sauoloeZIURBIO

s91uUaInNbIs se| ap oAode |9 uod

91Jed us 8|qIsod S8 seply DIV

'SODIAJSS JOIUBS DY Jod

S01SINOJd seuwlelbold soyonud so| ap
OounN S8 S2IAJIBS uoljeliodsueld] saply
DDV ‘SaloAew sojnpe eJed sa|gIsuas
21uswi|eanyNd pnjes ap A so|e1oos
SOIDIAJIBS OpuUepULIg A Opug||oJiesap
‘OpURDIIIUSPI PEPIUNWIOD BJisanu

Bp EepIA 9P pepl|ed el elolow A
|[eJausb Jeisaualg |9 eAsnwold anb
0JoN| 8P Saul} ulsS uoloeziueblo

BeuN S8 S8JIAJBS JOIUSS DDV

sowos sauain®




CARILUTNSER AR

CERRAGRTOE R LRI RIS A

S3DINGIS
HOINTS

SOJIAIOS 20D
uoneyiodsuel] o

sapiy DOV ¢

ASD2R/W0D»000ade) E
BJ10'ASDDOP

BJIOASDDE®SOPII |leul]

8¢l6-26¢ (916) xed
$9¢ IXe 9206-26¢ (9l6) suoyd

1$8S6 VD ‘Olusweloes
SAlIQ AND Mled ¢/
SO2IAIBS UOIUBS DDV

3791SS30J3V
J21ue) Alunwwio)) abpuini4 .

JOUEBIN UOSIoflo UOIENST
OlusWlesdes Jo yainyd islyppng
424Ny 1SIPOYIs A
palun asaueder 0lUsWeIIeS .
191U AUNWWO) ||]puued Wes .
FEER2YSG
L2 LT Ls|9eyj U0 s|es|
O “flaseply OV “ERLIF
VRNELZITLONS A=)
C “EH "LYWLAAGEA YA
KN Al L = ) seply OOV

5
ANYL¥N0D

NITYNV¥4 AOOH

‘C¥NAQ
B2 @222V RL0\¢ Y

‘2N
ELNTERHEOLYT "RIZIBE—0O
(“hGgrec - §4C 7€ —E
‘a0 Tc—049 £ KG) B
EUL “C—OG4LGAUT "N XEL4




ofJ
S > AUS VRS 340 Asooepsepl

AU— ¥ BI=L£ €6¢ X 9206-€6E (916)
EEE "RPI2\VCI) BEHEOL S LACY

LUy rck
LGNNIV ) L
NAELALO—N VLY
Myed

LR URBGATIRIZITE A G

CEPRIYITYLLIEE
2OYSUBNSHEMILL S LALY

CERTER
O>LOUTR=TRNZ 2R
oI RRIG o LRI UREEDY
CPINCAKYL BB —IN—LTR
XYOL YV LACYOHEHE “RIseply IV

£R{E2

O 2\G=LTLRRIL V LALCY

YREMNREIRCCURE
Y A—AZIHEZ 2V 2oWE

Ba

QYA Py CRLOU G CHEAUEAR
tﬁ.u%m 1_n_n_ ﬁ_u_ /n_nqlvl_/\ 'UEML
EEPITALH

£ECERM9206-€6E (916)
- BRI (1 2OV
IR D AUSVIESL PIBE

CEE MR
BAD>LINYH2 W 2 EZOHHE
FIR A EHNGTRZLEE VIR D
2NEZTISPIY VL EFRIZIC £ REFL

‘£

PV URLHTI D HE2HHO LA
FAMTERIYLVHHEBY R L L f\E
FIYA—FHORFE "£ER2V2NHER
YA—HFELS - — - L] ORO
BHERHIIN T XS 4H TRISeplY OV

FHLO PUN—T QLYY E

CPERIDLEYEZ DI LQINITE
LU0 EHEOAY S L=TSE

EOLBWIYN | e
puUNH |RLIOWSIA
[DYDOSUBH eyliag pue pueT uuy .
OUl Qlsuedieled .
D0ODVS -
suedyjed) .
{7 eoly BUIBY UO ADUsBY .

N R MECIEE2LIE—OS
— A OBBHOY: "4 L £ seply 0V

‘2 C|IOTE

LOL0> 2T £HENYSI0IAI8S JolusS
99y “P) S901AJSS UO|1elJ0dsuBd]| S8plY
NV "LIVEHERCARTEHZE
OEFOSREHWR "NFY2TREY—
TLCPIUFI TG LHE CHE TR
YA—ASEN LB L @B
OR=LOREHE "EIY A—HEHE0Y

SR ACE:




ASD2R/W0D»000ade) E
BJ10'ASDDOP

BJIOASDDR®SBPU !

8¢le-26¢ (916
$9¢ IXe 9206-26¢ (9l6) suoyd

1$8S6 VD ‘Olusweloes
SAlIQ AND Mled ¢/
SO2IAIBS UOIUBS DDV

J21us) Alunwwo?) abpuiini
JOUBJA UOSI}J3[ UOIeNST
0lUBWEIDES JO Y2INYD ISIYyppNg
U21ny3 1SIPOYISIN

pauun asaueder OlusuUILIDES
191U9) AIUNWWOY) [|puued WIEeS

TEHTEEHLE SevyM
Uo  s|eaN L YA[Zey e Y1 [o Bsoply DDV
T LI il

Il YRR EEE 1 [2SeplY DOV

Y b

SOJIAISS
uoljeyiodsuel]

S9pId OOV

3791SS30J3V

5
ANYL¥N0D

NITYNV¥4 AOOH

22
SEi e R EiE  (Ulpjuel4-pOOH
OYPUBRINOD  'BYD07 ‘9A0ID)  INUJeAN)

Szt =0k (9A0UD N13) X2
BYZaBEYT “(Oswendes)  EMOIGAS b %E

\




EELIE
DOV F D10NSIRDSOPU S EL B
¥I52%E cC L 9206-¢6¢ (916) ENEEE
RHIREE 9P D0V ﬂﬁa@ﬁg

HIEEIHE v
SEREY ¢
HIEASHEHE ¢
W\wﬁw i
EIEEEd) T '
PEO|(EE TESSEFE 0TV EEHE

R 2N
FHgMSV =¥ "HHEERESZZE
=AY e IrndtERAE TREEIE
=H =EW e =ER M
H%EHME/A_&MHWIEM&UE DDV

HEHER S TS

"B R L B SN Y B2

g4 IO ESEO0 ) "%l
B H CEER R CEEEH
/\4mmVﬁ

€CE Y
£ 9206-$6€ (916) :uonepodsuel |
SopIY DOV EHEE "HE)sHEN

ommm L 9206
-¢6€ (9l6) BIERE "WEEsEHEN "%
= E%m&mﬁ%m%_m uu<n_.=.§ W H
PO ZOAMOEE F8 =8 "I80YEL

" ) T e SAL NI ) 1 2
1ahy "EEEE FoOEEEE
FHEdIREH S TLIEH (C1usWe.des)

2 WOl F = &SPy DOV

CEEHE e YR

BB B Y TR b B i
[¥soply DDVENZEILHL SEIREN 4T

EOLIDWIN/N L] o
pUN- [BLIOWS|A|
[DUOSUSH PUlIDg PUR pURT UUY e
OUl Aisuedieded e
D0DOVS -
suesied .
{7 €2y DUIBY UO ADUSBY .

(FHLHSE OB TIE&ES9PIY DDV

—Z
E B S H OB S e B R e Esop!y
DDV "EBERFLITRETN TRELHE
e NI T EE00HE "HYS RO
FOINULZHEHZEE BT IFE—
& (Se01nues Joluss DDV) b ETiiige




"UeO} UE BYU DA UBQ BN BA *°

"rugNW ueq Iou ugp ugq dnib 103 bunyd

S3DINGIS
HOINTS

SOJIAIOS 20D

uoljeyiodsuel]

S9pId OOV

>moom\Eoo_xoogmo£
BI10°'ASDDOL mH

BJIOASDDR®SOPII |leul]

8¢l6-26¢ (9l6) Xed
g9¢ IXe 9206-26¢ (916) Buoyd

l£8G6 VD ‘Olusuleloes
SN ANID Mied 5/
SODIAJIBS JOIUBS DDV

J21u) Alunwwio)) abpuiini4 .
JOUBIA UOSIBY3[ UOIRNST o
0JUBWIEIDES JO YDINyYD ISIyppng

U24ny>D 1SIPOYIOIN
palun asaueder ojuawIeIdeS .
J21U9Y) AUNWWOY) ||BUUBd Ues

:(1om1 09
u9n) 1on) ug[ ron3u Sunyu oyd ryd ugrur
enn :rm qur 3uonyd) S[9YA\ U0 2@:32
10A U9p ueq enp dnys 9y1 99 sopry DOV

"BOU 9U) UOY A 1OYD 1P ugAnyo 9gA
231A ‘wes enw Ip uAnyo 98O ‘91 A udy
WQIP OB UYP UB(Q BAP 9} 03 SAPIY DIV

‘ugnuI UBq gw LOu ulyp ueq enp s 10}
Sunyd ga ox 1g[ 103 Sunyd 1y wg) uk Aey

§

3791SS30J3V

JA0YD LANTYM

5
ANYL¥N0D

NITYNV¥4 AOOH

"(UIpuel{-pOOH A puepinoy
‘YO0 ‘DA0ID) JNUBA\ B] NUU) BIQ(] BNO
3una 0s J0W BA ‘9A0ID) V[ ‘OJUSWEIORS
4| HEQ onA nyy oed na onyd 103 Suny)




*do3 3uop Sugu eyy

"310°ASOIRM)SIPLI [TEWD JBOY €€€ IXO o i
' Ko 09 3uQyy op fia dnyd 19y 11 iq re SuQyy

9706-€6€ (916) 103 Aey ‘sopry DIV 0o
UQIA UANSU YUT} YUBT) O1) UQNUW UEq NN o
3ur] eo vA Foredel Sugl] ‘Suowy
Sugr] JeyN SugiL ‘reoy ueng) Sugrp
" 931A Sugiy ‘Buoq@ Suend Fugry
JION HL QD IQL ONQHD

savemmmn
06-56 (916)

€€€ 1% 9706-€6€ (916)
108 UQIT UIX ‘Un SUQY) Wy} 191q 9

% |

Ja

Suoyd uga dni3 01, .
ugia toyd nar@ .

oX 1p] A 01

OX 1B .

‘ueq end

1p u9ANnyd 0Yo i UY[ 9P réoy) uIp 103
Y 99N UYP WYL OBO BND 14D TP BA UQ)
wo8 08q 1 iA ugs 00 reyd ugo ueg "10) Sunyd 19A 09NN
, A3 Sugp SuQ[ mA ‘udy o9nd A Suep oG
:udAn3u yun yoeo

3ueq 3uop 3uo oyd e[ dnis 9y 00 ueg "uepas
o t 9X A UE] 3X QU U} 09 OYU 3X BA JANq
ox 10p 10w Junp ns yoeo Sueq deo und
20np 101 Sunyo enod na Yoiq 0JUSWIRIORS
0 3uQs 19m) UY[ LONSU OYD YU UE)
ugAnuo ugA 1A moww deo Sund sopry DOV

"UQp uonuw ueq gw rou up ueq dnig

3s EM wS\EU Ay uB) uonj m@_\, udAn3u
qun 980 U] WOYU JQU I9A FUND UQIA
UBU 983 10q quey NIp 90np SIPRY DIV

INVE NOE IQL ONAHD

"SOPrY DDV 194 X Ip ueq 1y do3 Suop
yoed Sueq Agu yuin Suonyd dnid 9y 9o ueqg

"DOV €9 1) A Sugp 5u9d m do3 Suog

EOLBWIYN || e
puUNH |RLIOWSIA

[DYDOSUBH BYliag pue pueT uuy .

DUl Qlsuedieled .

DOOVS -

suedjjed .

{7 ealy BUIDY UO ADUBBY .

B[ nyqu dnys 03 98d

eno 01 9y As 10q 11 Anp o0onp sapry foo<

*deo Sund SAJTAIIS

IOTUdS DOV Op yuLn wq@bao naryqu Suon
10U B[ SIIIAIOS UONEIIOdSUBI], SOPIY DOV
10 UQ[ 1QNSU 0YD QU oNS BA BOY URA
@om BX 1A [oip o8d deo Jund ea uLy jeyd
“quip opx yopo Sugq 103 Sunyo end Fugp
3udo oyo Fuos oo:m 3uony 1eyd 0D w:wq
'A Sunyo k_E onyd eq Suenb ugnyu 1o

1yd onyo 01 JQUI [ SIOIAISS I0TUS DDV

IV V1IQL ONQHO




EQUITY ANALYSIS STATEMENT

ACC Rides does not have transit-related facilities.

PUBLIC PARTICIPATION

Public participation is the process through which stakeholders can partake directly in
ACC Senior Services’ decision-making, and express their concerns, desires, and
values. It is the mission of this organization “to promote the general welfare and to
enhance the quality of life for our community by identifying, developing, and providing
culturally sensitive, health and social services for older adults”. At every opportunity
through prescribed methods, the organization will solicit input from stakeholders in
order to best support persons served without creating disproportionately high and
adverse human health or environmental impacts on older adults, minority and/or low-
income populations.

The ACC Board of Directors and LLCSC members are all members of the Sacramento
community. They provide oversight of ACC Rides, as well as all other ACC Senior
Services community-based programs and services.

ACC Rides conducts Annual Satisfaction Surveys with program participants,
volunteers, and stakeholders of the organization to determine levels of satisfaction and
gain input regarding unmet needs.

ACC Senior Services conducts four major annual fundraising events to connect with
the community and to support ACC programs and services. These events are
publicized at www.accsv.org and through press releases to various media outlets and
flyers.

AGENCY COLLABORATION

Collaborative partners include Paratransit Inc., Agency on Aging Area 4, Meals on
Wheels by ACC, and Sacramento Area Council of Governments, Ann Land and
Bertha Henschel Memorial Foundation, ITNAmerica.

Collaborative partners of ACC include API Family Caregiver Services, a network
whose members include the City of Sacramento's Triple R Adult Day Program, Del
Oro Caregiver Resource Center, Sutter Health’s PACE Program, El Hogar, Yolo
Hospice, Eskaton, Alzheimer's Association, Meals on Wheels by ACC, Sacramento
Residents Advisory Board, RiderShip for the Masses, ARI - Asian Resources, Inc.,
American Association of Retired Persons (ARRP), UC Davis Trauma Program, UC
Davis Breaking Barriers Students, My Sister’'s House, The Center (Sierra Health),
Resources for Independent Living (RIL), Sacramento Region Community Foundation
(SRCF), Sacramento Senior Safety Collaboration (ABA, Florin, Sac JACL, OCA, UCD
JASS, Congresswomen Doris Matsui’s Office, and Society for the Blind), Sacramento
State Ethics Studied Department, Dignity Health, Lao Family Community Development
(LFCD), Hmong Young & Parent United (HYPU), and Lu Mein Community Services.
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OUTREACH EVENTS (LIST OF REGULAR RIDES- AND OTHER PROGRAM-
RELATED OUTREACH EVENTS)

Annual Food Bazaar

Annual July 4th Pocket Parade

Annual Senior Day in the Park

Annual South Sacramento Festival

California Capitol Region East & West Health Fair
Celebrating Hmong Heritage

Chinese Community Church Fall Food Festival Sacramento Buddhist Church
Community Health & Resource Fair

Del Oro Annual Cruise Around the World

Elk Grove Senior Center Senior Fair

Filipino Fiesta of Sacramento

Hmong in Northern California: Celebrating Hmong Exhibit
Lu Mien Community Services

Lu Mien Senior Night

Lunar New Year Celebration

My Sister’'s House Run for a Safe Haven

National Night Out

Sacramento Chinese New Year Celebration

Stanford Settlement Senior Health & Information Fair Alzheimer's Association
Annual Conference

St. Anthony's Senior Resource Fair

Vietnamese Cares Sac Pacific Outreach Health Fair
Walk to End Alzheimer’s

YMCA Aging Well Fair
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Board of Directors Approval of ACC Senior Services Title
VI Program

A RESOLUTION OF THE ACC SENIOR SERVICES BOARD OF
DIRECTORS AUTHORIZING THE TITLE VI COMPLIANCE PLAN FOR
THE AGENCY.

WHEREAS, ACC Senior Services desires to comply with Title VI of the Civil
Rights Act of 1964, including new provisions detailed in U.S. Department of
Transportation's FTA Circular 4702.1B, "Title VI Requirement and Guidelines for
Federal Transit Administration Recipients,"

WHEREAS, the Board of Directors wishes to authorize approval of the compliance
plan developed by staff to comply with necessary provisions of the Civil Rights
Act,

NOW, THEREFORE BE IT RESOLVED, by the Board of Directors of ACC Senior
Services as follows:

1. The President and Chief Executive Officer are authorized to implement the
components of the plan in order to meet Federal requirements.

2. The President and Chief Executive Officer are authorized to implement
policies that may be necessary to comply with subsequent revisions or
interpretations to the Civil Rights Act.

PASSED AND ADOPTED by the Board of Directors of ACC Senior Services,
State of California, on this _February 27, 2023

¢ Tim Corcoran
Vice Chair
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